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Iopsimox
paccMoTpeHnust o0pamenuii rpaxiaan B I'ocyiapcTBeHHOM 0I01K€THOM JOIIKOJIbHOM
00pa30oBaTeJIbHOM yUYpe:KIeHHH 1eTCKOM caay Ne 61 KOMOMHMPOBAHHOIO BH/A
Kupogckoro paiiona Cankr-IlerepOypra
(manee — INopsimox)

. OOume moJI0KeHUA

1. Ilpenmerom perynupoBaHusi Hacrosimero Ilopsaka sBisercs opraHusanus
o0ecrieueHrs CBOEBPEMEHHOI0 U MOJIHOTO PacCMOTpEeHUsi oOpallleHuil rpaxkiaH B JOIIKOIbHON
obOpasoBarenbHoi opranuzanuu ['BJIOY nerckuii cag Ne 61 KOMOMHHMpPOBAHHOTO BHJIA
Kuposckoro paitona Cankt-IlerepOypra (manee — I'BJIOY) ¢ yBemomienuem 3asBUTENEH O
NPUHATAM TI0 HUM PEIIEHWH W HampaBiI€HUE OTBETOB B CPOK, YCTaHOBJICHHBIN
3akoHoJaTeNbecTBOM Poccuiickoit deneparym.

2.  Hacrosmwmii [Topsgok onpeenser U periiaMeHTUPYET OpraHu3ainio padboThl C
obpamenusmu rpaxaan B [ BJIOY.

3.  Paccmotpenue oOpamennii rpaxaan B I'BJIOY pernameHnTupyercs cieayrouiumMu
HOPMAaTUBHBIMH TNPaBOBbIMU akTaMu: DenepalibHbIM 3aKOHOM OT 29.12.2012 Ne 273-03 «06
obpazoBannu B Poccuiickoit @enepanuny, @enepanbubiM 3akoHOM 0T 02.05. 2006 Ne 59-D3 «O
MOpsAZIKE paccMOTpeHus oOpamieHudt rpaxaan Poccuiickoir ®enepanuny, DenepaabHbIM
3akoHOM Poccuiickoit ®Depepanmu ot  27.07 2006 No 149-®3 «O6 wunHbopmaruw,
MH(OPMALIMOHHBIX TEXHOJOTHSIX U O 3ammuTe uHbopManuuy, ['pakIaHCKUM HpPOIECCYaTbHBIM
kogekcoM Poccuiickoit @enepanuu ot 14.11. 2002 Ne 138-D3.

4, Hacrosmuii [Topsinok siBasieTcst JokalbHBIM HOpMaTuBHBIM akToM ['BJIOY (manee —
JIOKaJIbHBIE HOPMATUBHBIE aKThI), pErIaMEHTUPYIOIINM 00pa3oBaTeIbHbIE OTHOIICHHUS B
I'BAOY.

5.  Ilonoxenus Hacrosero Ilopsiaka pacrpocTpaHsIOTCS Ha BCe YCTHBbIE OOpallleHus;
oOparlleHusi, TMOCTYNUBIINE B MUChbMEHHOW (opMe mwiu B (HopMe SJIEKTPOHHOTO JTOKYMEHTa;
WHJIMBUIyQJIbHBIC U KOJUICKTUBHBIC OOpaIeHus TpaxaaH (J1ajaee — oOpaiieHus).

6.  OOpamenus rpaxaad B 'BJIOY nocrynarot B Buie NpeioKeHUH, 3asBICHUN U
XKaoo.

IIpeonoowcenue — BUI OOpalieHus] TpaKAaHWHA (TPYIIBI Tpa)<JIaH), HAMPaBICHHOTO Ha
yinydiieHue oprausanuu  aestenbHoct  ['BJIOY, pemienne BOmpocoB  opraHU3aIu
oOpa3oBaTenbHOro npoiecca, conepxanus aereil B 'bAOY u npyrux HampapieHUH.

3asenenue - BuA oOpallleHUs] TpaKIaHUHA (TPYIIBI TPakIaH) MO BOMPOCAM peau3aluu
NMpUHAUIeKAMUX eMy (ed) WM JIpyruM TpakJaHaM KOHCTUTYIIMOHHBIX TIpaB, CBOOOJ |
3aKOHHBIX HHTEPECOB.

/Kanoba - Bun oOpailieHus Tpaxk/laHuHa M0 MOBOJIy BOCCTAHOBJIEHUS HAPYILIEHHBIX €ro
60 Apyroro auua (JUL) npas, CBOOO U 3aKOHHBIX UHTEPECOB.

7. Csenenuss o Mectre HaxoxneHus ['BJIOY, mouroBom anpece st HampaBieHUS
oOpaiieHuii, O TeleQOHHBIX HOMEpax M aJpece JJIEKTPOHHOW TMOYTHI JJIsi HaIpaBlIEHUs
oOpareHuit; nHpopManus o JMYHOM Ipueme rpaxaan pykoogureiaem ['BJIOY pasmemarorcs
Ha uHpopmaronHoM crenae B ['BJAOY u oduumansuom caiite I'B/IOY B uHdpopmanmnonHo-
TenekoMMyHUKarmonHoi cetu «uTepHer» (http://www.kirov.spb.ru/dou/61/) (manee — caiit
I'BOY).

8.  OOpamenus rpaxaad MOTyT ObITh HarpaBieHsl B [ BOY:

1)  mourtoii Poccun mo agpecy: 198152, Cankr-IlerepOypr, yia. KpacHomyTrioBckas,
oM 41, mut A



2)  daxcom: (8 (812) 784-56-30;

3)  anekTpoHHOM MoYTOM 1Mo aapecy: doubl@kirov.spb.ru;

4)  mo tenedony: 8 (812) 784-56-30

5) CamocrosTenbHas nepeaadya 3asBUTEISIMU MIMCbMEHHBIX 00paIleHU TN KypbepOM
HarpasysieTcs 1o aapecy: 198152, Cankr-IlerepOypr, yi. KpacHomytunosckas, 1om 41, mut A

9. I'paduk paboThI: MOHENETHLHUK, BTOPHUK, Cpea, YeTBEpT, aTHHIA - ¢ 8.00 10
17.00; o6enennsrii mepepsis - ¢ 13.30 mo 14.00.

10. Bce nocrynatomue oopamenus rpaxaad B 'B/IOY nomnexar o0s3arenbHOMY
PaccMOTPEHHUIO.

11. Ortkas B npueme oOpalieHuii, pacCMOTPEHUE KOTOPBIX BXOJIUT B KOMIIETECHIUIO
I'BAOY, HepomycTum.

12. C LEJIBIO 03HAaKOMJICHUS poautenen (3aKOHHBIX MIPEACTaBUTEIICH )
HECOBEPIICHHOJETHUX oOydaronuxcsi ¢ HacrosmuM [lopsakom I'BJIOY pasmemaer ero Ha
nnpopmanronHom crerae B ['BJIOY u (unmm) Ha caiite [BAOY.

I1. IIpaBa rpaxnan u 00s13aHHOCTH A0KHOCTHBIX Jull I'BIOY npu paccmorpenun
o0paieHmii rpaxIaH

1. ['paxknanuH Ha ctaguu paccMoTpenus ero oopamienus B ['bJIOY nmeer npago:

1)  mpencTaBiATH JOMOJHHUTEIbHBIC JTOKYMEHTHl M MaT€pPHalbl MO0 PACCMAaTPUBACMOMY
oOparnieHuro U060 oOpamaThes ¢ MPocb0oi 00 MX MUCTPeOOBAHUHU, B TOM YHCIIE B DJCKTPOHHOM
opme;

2)  3HAKOMHUTBHCSA C JOKYMEHTaMH U MaTepHallaMi, KaCaOIIUMKCS PACCMOTPEHHUS
oOparlieHus1, €Clii 3TO HE 3aTparuBaeT Mpasa, CBOOOIbI M 3aKOHHBIE MHTEPECH IPYTHX JIMII;

3)  moJaydYaTh MUCHMEHHBINA OTBET MO CYIIECTBY IMOCTABJICHHBIX B OOPAIIEHUH BOIPOCOB,
3a UCKIIFOYEHUEM CIIYy4aeB, MPETYCMOTPEHHBIX JACHUCTBYIOIINM 3aKOHOAATENBCTBOM Poccuiickoit
Odenepanny;

4)  modyd4aTh yBEJIOMIICHHE O Iepeaapecanud oOpalleHusl B rOCyJIapCTBEHHbBIH OpraH,
OpraH MECTHOI'O CaMOYTIPABJICHUS WM JOJKHOCTHOMY JIMIY, B KOMIIETEHIIMIO KOTOPBIX BXOJIUT
paspellieHre NoCTaBIeHHbIX B 00pallleHHUH BOIIPOCOB;

5) oOpamatbcs ¢ Kaso0O¥W Ha MPHHATOE MO OOPAIIEHUIO PEIICHHE WM Ha JCHCTBHUS
(Oe3neiicTBUE) B CBSI3U C PACCMOTPEHUEM OOpalleHHs] B aIMUHUCTPATUBHOM U (WIH) Cy1eOHOM
MOPSIAKE B COOTBETCTBUU C 3aKOHOJATENBCTBOM Poccuiickoi Penepanny;

6)  oOpamathes ¢ 3asBICHUEM O MPEKPALICHHH PACCMOTPEHUS O0pAILCHUSI.

2. Homxuoctaeie muma ['BIOY (manee — qOHKHOCTHBIC JIHIIA) 00SCTICUHBAOT:

1)  0OBEKTHBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTPEHUE O0pAIllCHU T IpaXKIaH,
B CiIy4ae HEOOXOJMMOCTH € y4acTHEM IpakKJaH, HallpaBUBIINX OOpalleHus;

2)  TONydYeHHE, B TOM YHCJE B 3JIEKTPOHHOH (opme, HEOOXOAUMBIX ISl PACCMOTPEHHUS
MMCbMEHHBIX OOpallleHUI TpakJaH JOKYMEHTOB M MaTepHaloB B JAPYTUX TOCYAApCTBEHHBIX
OpraHax, OpraHax MECTHOT'O CaMOYIPaBJIEHUS U Y MHBIX JOJHKHOCTHBIX JIMII, 32 MCKIIIOUEHUEM
CYJIOB, OPTaHOB JIO3HAHUS M OPTaHOB MPEBAPUTEIHLHOTO CIIEICTBHUS;

3)  npuHATHE Mep, HAITPABJICHHBIX HA BOCCTAHOBIICHUE WJIH 3aIlUTY HAPYIICHHBIX MPaB,
CBOOO/I M 3aKOHHBIX HHTEPECOB TPaXK/IaH;

4)  yBeJOMJICHHE TPaKJaHWHA O HAMpaBICHUM €ro OOpalleHHs Ha PACCMOTPEHHUE B
JPYroi rocy1apCTBEHHBIN OpraH, OpraH MECTHOIO CaMOYIPABIEHUS WIH HHOMY JOJKHOCTHOMY
JIUIYy B COOTBETCTBUU C UX KOMIIETEHLIUEH.

3.  KouduneHmmansHuele CBEICHUS, CTABIINE W3BECTHBHIMU JOJKHOCTHBIM JIUIAM TPHU
paccMOTpeHHH OOpaIeHnii TpaxaaH, He MOTYT ObITh HCIIOB30BaHbI BO BPEJ] 9 TUM TpakIaHaM,

B TOM UHCIJIE, €CJIM OHU MOTYT IOBJIEYb YIIIEMJIEHUE YECTH U JJOCTOMHCTBA FPAXKAAH.

4.  OcHOBHBIMHU TPeOOBaHMSIMHU K KQ4e€CTBY PACCMOTPEHHUSI OOPAIICHUM SBIISIIOTCS:

1)  1OCTOBEPHOCTH NMPEIOCTABISEMON 3asBUTEISIM HH(DOPMALIUHU O X0 PACCMOTPECHUS
oOparieHus;

2)  YETKOCTh B M3JIOKECHUH UH(OpMAIINY;



3)  mosHOTa MHPOPMUPOBAHUS 3aIBUTENCH O X0/I€ pACCMOTPEHHsI 00paIleHHs;

4)  ynoOCTBO U IOCTYIMHOCTb MOJTy4eHHS HHPOPMAIIMHU 3asIBUTEIISIMH O TOPSIJIKE
paccMOTpeHHs OOpaleHHI.

5.  TpeGoBaHus, yUUTHIBAIOIIHE OCOOCHHOCTH PA0OTHI C OOPAIICHUSIMHU TPaXKIaH B
ANEKTPOHHOU (hopme:

1)  obecneueHrEe BOZMOXKHOCTH MOJIYYCHUS 3asIBUTEIIME HHPOPMAIHK 0 paboTe ¢
obpamenusmu Ha caiite 'BJIOY;

2)  obecrieueHHE BOBMOXKHOCTH JIJIsl 3asBUTEIICH TPEJICTABIISTh JJOKYMEHTBI B
3JIEKTPOHHOM BHJIE € UcToib3oBanueM caiita ['b/I0Y;

3)  oOecreyeHue pu HAINIPABJICHUH 3asBUTEIEM OOpalleHHs B OpMeE 3JIEKTPOHHOTO
JOKYMEHTA MPECTABICHUS 3asBUTEIIO AJIEKTPOHHOT'O COOOIEHUS, TOATBEPKAAIOIIETO
noctymiienue oopamienus B 'b/IOY.

PaccMoTpenne nucbMeHHbIX O0paleHui 1 o0paleHuii rpakiaH, NOCTYIUBIINX 110
3JIEKTPOHHOM Mo4Te

1. Tocrymatoume B I'BJAOY mnucemennsie oOpamenus (O0aHICPOTH, ITOCHUIKH)
IPUHUMAIOTCS  YIOJHOMOYEHHBIM JIMLIOM, OTBETCTBEHHBIM 3a PEruCTpaLUI0 oOpalleHHui
rpakJaH (1anee — yroJHOMOYEHHOE JIUIIO).

2. B memax obecrieuenusi 6e30macHOCTH MU paboTe C MUCHMEHHBIMH OOpalICHUSIMHU
OHM TOJUIeKAT 00A3aTEIbHOMY BCKPBITUIO M IPEIBApPUTEIBLHOMY IpocMOTpy. B ciyuae
BBISIBJICHHSI ONACHBIX WJIM IOJO03PUTENIbHBIX BJIOXKEHHH B KOHBepTe (0aHIEpOsM, IOCHUIKE)
paboTa ¢ MHUCHMEHHBIM OOpaIleHWEeM IPHOCTAHABIMBACTCS 10 BBISICHEHHS OOCTOSTEIECTB H
INPUHATHSL COOTBETCTBYIOILETO PELICHHUs] YIOJIHOMOUYEHHBIM JIMLIOM, OTBETCTBEHHBIM 3a
perucTpanuio oOparieHui rpaxiaaH.

3. Ilpu npuéme NUCbMEHHBIX OOpaIeHUH:

1)  mpoBepsieTcs MPAaBUIIBHOCTD JPECHOCTH KOPPECIIOH ICHIINH;

2)  BCKpBIBAIOTCS KOHBEPTHI, IPOBEPSICTCS HATUYNE B HUX JOKYMEHTOB (pa30pBaHHbIC
JOKYMEHTBI [TOJIKJICHBAIOTCS);

3)  mOCTYNHBIIKME C MMCHMOM JIOKYMEHTHI (TIACIIOPT, BOCHHBIN OWJIET, TPY0Bask KHIKKA,
MIEHCUOHHOE yJIOCTOBEpeHHe, Gpororpaduu U JIpyrue NpUI0KEHUS K MUCbMY) MOAKAJIBIBAIOTCS
IO/l CKPENKYy IOCJIE TEKCTa MHCbMa, 3aT€M IIOJKaJIbIBAECTCA KOHBEpT. B ciywyae orcyrcTBuUs
CaMoro TEeKCTa MUCbMa PabOTHUKOM, MPUHUMAIOIIUM MOYTY, MOAKAIBIBAETCS OJaHK C TEKCTOM
«[IucpMeHHOr0 00paleHus K aJpecaTy HeT», KOTOPbIN IpuilaraeTcsi K KOHBEPTY.

4.  Ilo BbISIBIEHHBIM HapYLICHUSM U HEJOCTaTKaM COCTaBIIAIOTCS aKThl Ha MUChMAa:

1) K KOTOPBIM MPUJIAralOTCs BIOKECHHBIC B KOHBEPTHI JCHEKHBIC 3HAKH, [ICHHBIC
Oymaru u T.11.;

2)  TpH BCKPHITUH KOTOPBIX HE OOHAPYKUIIOCH OOpAIlCHHUS;

3) B KOHBepTax KOTOPBIX OOHAPYKMIIACh HEAOCTa4a JJOKYMEHTOB, YITIOMUHAEMBIX
aBTOPOM WJIM BJIIO)KEHHOHN B KOHBEPT ONUCHIO TOKYMEHTOB.

AKT cocTaBisieTcs B ABYX dK3EMIUIIpaxX U MOAIUCHIBAETCS YIIOJTHOMOYEHHBIM JULoM. [Ipu
3TOM OJIMH 3K3EMIUISIp aKTa IMOChUIAeTCS OTIPABUTEN0, BTOPOM MPHOOIIAETCS K MOITYYEHHBIM
JOKYMEHTaM M NIEPENAETCS BMECTE C HUMHU Ha PAaCCMOTPEHHE.

5. OmmbouHO (HE 1O ajpecy) MPHUCIaHHBIC TMChMa BO3BPAIIAIOTCS HA TTOUTY
HEBCKPBITHIMHU.

6.  Peructpauus nucbMeHHBIX OOpalieHMH M OOpalleHHi TpakJaH, MOCTYMUBIIMX B
I'BAOY 1o 371eKTpOHHOH MoYTe, MPOU3BOJUTCS YIOJHOMOYEHHBIM JIMIIOM, B TEYEHHUE OJHOTO
JIHS C JaThl UX MOCTYIUICHHUS.

7.  Ilucemennsle oOpamieHus U oOparieHus rpaxaas, noctynusmux B ['BJIOY no
AJIEKTPOHHOH TIOYTE, PETUCTPUPYIOTCS B KYpHAJIE PETUCTPALIMH 0OpaIleHH TpakIaH.

8.  JKypnan peructpanuu oOpamieHUH TpaxaaH [JODKEH BKIJIIOYAaTh CIEAYIOIINE
paszfensl: PEeruCTpallMOHHBIN HOMep; nara mnoctymieHus oopamenus; O©.M.O. 3assurens;
BOIIPOC, TI0 KOTOPOMY 00paIlaeTcst 3asiBUTENb; a[pec, 10 KOTOPOMY HaIpaBJIseTCs OTBET;



pe3yabTar paccmoTpenus. Eciu oOparienne KoJuIeKTUBHOE, TO PErUCTPUPYETCS aBTOP, B aApecC
KOTOPOT'O MPOCAT HANIPABUTh OTBET. B aHHOTAIMK yKa3bIBaeTCs 001IIee YHCI0 aBTOPOB.

9. Ha xaxnoMm oOpalleHHu MPOCTABIISETCS AaTa PErUCTPAllMM U PETUCTPAIIMOHHBIN
HOMep.

10. AmnonumHBIe oOparieHus (oOpameHue auna (Tpymnmnsl jui) 0e3 ykazaHus paMuinu,
MMEHH, OTYECTBAa, ajJpeca, JaTbl, JUYHOW TOJMHCH) HE TOJUISKAT PErHCTpPaluu H
COOTBETCTBEHHO pPAaCCMOTPEHHUIO0. AHOHHMMHBIE OOpallleHus, COJEp)KallhMe CBEACHUS O
TOTOBSIIIEMCS WJIM COBEPUICHHOM MPECTYIUICHUH, HE3aMEUIMTEIbHO HaNpaBlsloTCA s
MIPOBEPKH B MIPABOOXPAHUTEIHHBIE OPTaHbl.

11. VYnoiaHOMOYEHHOE JIULO MPU PETUCTPALUU MPOBEPSET YCTAHOBJICHHBIE PEKBU3UTHI
NUChbMa, HAJMYME YKa3aHHBIX aBTOPOM BIOKEHUH u mpuioxeHuil. Ilpu HeobxomumocTH
MIPOBEPSIET MOCTYMUBIINE OOPAIIEHUS Ha TIOBTOPHOCTb.

12. TloBTOpHBIMHU CUUTAIOTCS OOpaIleHUs], TOCTYIHUBIINE OT OJHOTO U TOTO K€ JIUIA TI0
OTHOMY M TOMY >K€ BOINpPOCY, €CIM CO BPEMEHHM IOJa4l MEpPBOro OOpalleHUus HCTECK
YCTaHOBJICHHBIN 3aKOHOJaTeNnbCcTBOM Poccuiickoit ®enepanuu CpoK pacCMOTPEHHUS WU
3asBUTENIb HE COTJIACEH C MPHUHATHIM IO €ro oOpamieHuio pemeHueM. [loBTopHbIE oOpamieHus
rpakJaH CTaBUTCS Ha KOHTPOJIb.

13. OOpamieHus 0OTHOTO ¥ TOTO K€ aBTOPA, 0 OJTHOMY U TOMY K€ BOTIPOCY,
MOCTYMUBIINE A0 UCTEYCHHUSI CPOKA PACCMOTPEHHSI, CIUTAIOTCS IEPBUYHBIMH.

14. He cumraroTcsi MOBTOPHBIMH MHCbMa OJAHOTO W TOTO € aBTOpa, HO IO Pa3HBIM
BOIpocaMm; oOpallleHHs, B KOTOPBIX COJEP>KAaTCS HOBBIE BOIPOCHI WM JOMOJHUTEIbHBIC
CBEIICHHUSL.

15. Ilpomenmmue peructpanuio oOpalleHus TpakJaH B 3aBHUCHMOCTH OT COJEp)KaHUS
BOIIpOCAa B TOT K€ JIEHb HAMpaBisIOTCS sl paccmorpenus pykoBoautento ['BJIOY (nmanee
PYKOBOJIUTEIB).

16. OOpamienus TpaxkaaH 1Mo Bompocam, He oTHocsmuMmcs Kk komrereHiuu ['BJI0Y, B
TeyeHue S5 (MATH) JHEM cO JIHA MX PEerUCTpalMy IEepechbUIAloTCs JOKHOCTHBIMU JIUIIAMU B
B
c

COOTBETCTBYIOILIIE OpraHU3allMd MM  COOTBETCTBYIOIIEMY JIOJDKHOCTHOMY  JIUILY,
KOMIICTCHIOHWIO KOTOPBIX BXOAWUT PCIICHUEC IIOCTABJICHHBIX B O6paHI€HI/II/I BOITPOCOB,
YBEIOMJICHHEM TpakJaHHHA, HAIIPABHBILETO OOpaIIeHue.

17. OcHoBaHwus It OTKa3a B PACCMOTPEHUU OOPAIIECHHUS:

1) B mMUCBMEHHOM OOpamieHHH, OOpALICHHH IO AJICKTPOHHOW IMOYTE HE YKa3aHbI
bamunus rpaxkJIaHuHA, HalpaBUBILEro oOpallleHue, U ajpec, MO0 KOTOPOMY JOJDKEH ObITh
HaTpaBJICH OTBET;

2) B OOpamleHUU COJCPIKATCS CBEICHUS O IOJATOTABIMBAEMOM, COBEPIIAEMOM WM
COBEPIICHHOM TIPOTHUBONPABHOM JIESHWH, a TaKke O JHIe, ero IOArOTaBINBAIOIIEM,
coBepIIaroIIeM Win coBepuuBiieM. OOpalieHrne NOoJUIeKHUT HApaBIEHUIO B TOCYAapCTBEHHBIN
OpraH B COOTBETCTBHMHU C €0 KOMIIETEHIIHEH;

3)  TEKCT MUCHMEHHOTO OOpAIICHUS HE MOIIACTCS POUYTCHUIO;

4)  TOJHOMOYMS MPEJCTABUTENS 3assBUTENS HE TOATBEPIKICHBI B TIOPS/IKE,
YCTaHOBJICHHOM 3aKOHO/aTeNnbcTBOM Poccuiickoit deneparuu (B ciyyae 1mojauu xaao0bl).

18. OoOpaienne MOXeT ObITh 3apETUCTPUPOBAHO, HO HE PACCMOTPEHO I10 CYIIECTBY,
eCITH:

1)  oOpamenue Toro e yuna (TPYNIbI JHI) U O TEM K€ OCHOBAHUSAM OBUIO paHee
PaCCMOTPECHO U BO BHOBH IMOCTYIIMBIIEM O6paH_[eHI/II/I OTCYTCTBYIOT OCHOBAaHUA IJIA IIEPECMOTpPaA
paHee MPUHATOTO PelIeHUS;

2) 10 BOIPOCaM, COJCPIKAIIUMCS B OOpAIlleHHH, UMEETCS BCTYITHBILICE B 3aKOHHYIO
cuily cyieOHOE peIleHHUE;

3)  oOpaienue HaIPaBICHO JIUIOM, KOTOPOE IIPU3HAHO HEAEECIOCOOHBIM PEIIEHHEM
Cy/a, BCTYIIUBUINM B 3aKOHHYIO CUITY;

4)  oOparieHue OAaHO B HHTEPECaX TPEThHX JIHII, KOTOPHIC BO3PAXKAIOT MPOTHB €T0
paccMOTpeHHs (KpoMe HeIeeCIOCOOHBIX JIUIT);



5) oOpaiueHHe COAEPKHUT HELIEH3YPHBIE JINOO OCKOPOUTEIBHBIC BRIPAKEHHSI, YTPO3bI
KHU3HH, 3J0POBBIO U UMYILECTBY JOJDKHOCTHOTO JIUIIA.

19. B cmyuasx, yka3zaHHBIX B IyHKTE 18 HacTosiero pasuena, IuIo0, HalpaBUBILIEe
oOpalieHne, ONOBEIIAETCs O JaHHOM PEIICHUH C YKa3aHHEeM OJTHOW M3 MEePEUNCIICHHBIX PUYHH.

20. Ilo nuceMeHHOMY OOpAIICHUIO U 00OpAIIEHUIO, TOCTYIHUBIIEMY 10 3JICKTPOHHOMN
MoYTe, PYKOBOJHUTEIEM JOJKHO OBITh IPUHATO OJHO U3 CIEAYIOUINX PELICHUH O:

1)  OpPUHATHYU K PACCMOTPEHHIO;

2)  HampaBIICHUH B IPYrHe OPraHU3aLUH U YIPSIKICHHUS;

3)  npuOOIICHNH K paHee MOCTYMUBIIEMY OOPAIICHHUIO;

4)  cooOLIEHUH TPAXKIAHUHY O HEBO3MOXKHOCTH PACCMOTPEHHSI €ro 00palieHHs;

5)  cooOuieHur rpaKaaHuHy O MPEKPAILCHUN TEPETUCKH.

21. OOparieHusi, pacCMOTPEHHbIE PYKOBOAUTENIEM, HEPEAAOTCA YHOIHOMOUYEHHOMY
ULy JUIS  TOCTEIYIOIIEro HampaBlIeHHS OOpalIeHHus 3aMECTUTENI0 PYKOBOJHUTEINS MU
COOTBETCTBYIOLIMM PaOOTHHUKAM JJIsl pACCMOTPEHUSI U IOJrOTOBKU OTBETA.

22. TIlpoexkT oOTBeTa TpaXIaHWHY, TOATOTOBICHHBIA JUIIOM, OTBETCTBEHHBIM 32
UCIIOJHEHUE TMOpy4yeHHUs (YKa3aHHOrO B IOPYYEHUH PYKOBOJIUTENS), COIVIACOBBIBAETCSA
3aMECTHTEJIEM PYKOBOIUTEIIS.

23.  OTBETCTBEHHOCTH 32 CBOCBPEMEHHOE, BCECTOPOHHEE U 0OBEKTUBHOE PACCMOTPEHUE
oOpanieHnii B paBHOW CTEIIEHH HECYT BCE YKa3aHHBIE B PE3OJIOIUH UCTIOTHUTEIH.

24. OOparmieHus, OCTYHUBILINE C TOMETKOW O CPOYHOCTH JOCTaBKU «BpydunTth
HeMeUIeHHO» WiTH «CpOYHO0Y, pACCMAaTPHUBAIOTCS HE3AMETUTEIIBHO.

25. Tlepenaua oOparieHHid TpaXaaH OT OJHOTO PAOOTHHKA JIPYTOMY OCYIIECTBISCTCS
TOJIBKO Yepe3 YIOJIHOMOYEHHOE JIUIIO.

26. Ecnu paccmoTpeHue oOpallleHus HOPYUYEeHO TpYyIIe JHUIl U B PE30JIIOLMU HE YKa3aH
OTBETCTBEHHBI HCIOJIHHUTENb, TO OTBETCTBEHHBIM 3a IOJATOTOBKY OTBETA SBIISETCS JIUIIO,
yKa3aHHOE B PE30JIIOL[IH MEPBHIM.

27. Ecnu B IOpy4YeHUH 110 OOpAIlIEHUI0 HECKOJIBKO UCIIOJTHUTEINEH, TO OHU HE MO3/IHEE, YEM
3a 5 (mATh) JHEH 10 MCTeueHHsl CpoKa OTBETa Ha OOpallleHue, MPECTABISIOT OTBETCTBEHHOMY
WCTIOJTHUTEITIO OTUET JUIsi COCTABIICHHSI OTBETA.

28. VcnonHEHHBIMM CUMTAIOTCS OOpallleHMs TIpaxJIaH, €cCJId pPacCMOTPEHBI Bce
MOCTaBJICHHBIE B HHUX BOMPOCHI, TPHUHATHI HEOOXOAWMBIE MEpHl W aBTOpaM JIaHBI
VCYEPITBIBAIOIINE OTBETHI.

29. B ciyuae, ecnu TaHHBIX, YKa3aHHBIX B OOpAIICHWH, HEJAOCTATOYHO ISl TPUHSATHS
OKOHYATEeJIbHOTO PEILICHMs, 3alpalllBalOTCs HEOOXOJMMble MaTepHalbl Ui 3aKIIOYEHUS U
000CHOBAHHOTO TIPHHSATHS PEIICHHUS.

30. Cpok paccMOTpeHHUs: oOpallleHuil rpaxIaH He JOJDKeH mpeBblmaTh 30 (TpuaLaTH)
JTHEW cOo JHS MX PEerucTpalMy, €ClId B PE3ONIIOIMU HE YyKa3aH APYrod CpPOK HCIIOIHEHHS.
OOpameHusi, He TpeOYIOIINE IOMOJHUTEIHLHON TPOBEPKH W HW3YUEHHsI, PAacCMaTPUBAIOTCS B
tedenne 10 (mecaru) aneil. OKOHUAHHMEM CpOKa PacCMOTpPEHHUs OOpalleHHs] CUMTaeTcsl Aat
peleHus Bompoca.

31. Tlpm HEBO3MOXKHOCTH WCIIOJTHEHUS OOpalleHHsl B CPOKH, YCTAaHOBJICHHBIE MyHKTOM
30 HacTosmIero pasjena, HeOOXOJUMO PEUIMTh BOMPOC O MPOJJIEHHH CpPOKa PAcCMOTPEHHS.
[TpoanuTh CPOK paccMOTPEHUsI OOpallleHUs] MOXKET TOJIBKO PYKOBOJAUTEINb, HO HE Ooyiee ueM Ha
OJIUH MECSII.

32. Pe3ynbTarhl paccMOTpEHHSI OOpAIEHHs COOOIIAIOTCS €ro aBTOPY.

33.  OrtBer 10JKeH OBITh KOHKPETHBIM, SICHBIM 110 COAEP)KaHUI0, 000CHOBAHHBIM H
OXBaTBIBAaTh BCE BOIPOCHI, IOCTaBJIEHHBIE B 0OpaIlleHUH.

34. B otrBerax o pe3yibTaTax pacCCMOTPEHHUs OOpaIeHUH TpaXkaaH HeOOX0IUMO:

1)  cocrmaThCst HA HOMEP M ATy PErHCTPALiU OOpaIeHuUs;

2)  KpaTKo M3JIOXKHTH COJIEpXKaHue oOpalieHus rpaxaanuHa (yka3arb (aMUIHIO, HMS,
OTYECTBO);



3)  ecuu B 0OpaleHUU TOCTABJIECHO HECKOJILKO BOIIPOCOB, OTBET CTPOUTCS Pa3/ieibHO IO
KaKJIOMY PacCMOTPEHHOMY BOIIPOCY, ab3allbl HyMEpYIOTCS apaOCKUMH IUppaMU U HAUMHAIOTCS
10/13ar'0JIOBKOM, OTPAXKAIOLINM CYILIECTBO IMIOCTABICHHOTO BOIIPOCA;

4)  1pud HEBO3MOXXHOCTH PEIICHUS BOMPOCa B CPOKH, YCTAHOBJCHHBIC MyHKTOM 30
HACTOSIIETO pasjesa, U3JI0KUTh IPUUYUHBI 33I€PKKH U CPOK OKOHYATEIBHOTO pa3perieHust (s
CHSTHS 0OpaIleHUs ¢ KOHTPOJIA);

5)  JONOJHUTEIHHO COOOUIMTH 00 OKOHYATEIBHBIX PE3yJIbTaTaX Pa3pelICHuUS;

6)  yka3aThb BUHOBHBIX JIMII, IaTh OLCHKY HUX JCHCTBHUSIM, MOCIYXXHUBIIMX TPUYAHON IS
BO3HUKHOBEHUS 0OpaleHusi, COOOIIHUTh O Mepax B3BICKAHUS (B CIy4ae OTCYTCTBHS BUHOBHBIX -
U3JIOKHUTh OTBET Ha JAaHHBIM BOIPOC MO CYMIECTBY CO CCBUIKOM Ha 3aKOHOJATEIIHCTBO
Poccutickoit deneparun).

35. B orBerax Ha oOpalieHus TpaxkJaaH HE JTOMYCKAIOTCS:

1)  B3aMMOMCKITIOYAIOIIAS [0 COJACPKAHUIO HHPOPMALIUS;

2)  (dopManbHBIH MOAXO0/ K PELICHUIO MIOCTABICHHBIX B 0OPAIIEHUH BOIPOCOB;

3)  orcyrcrBue HH(GOPMAILIUK O MepaX, MPHHSATHIX C EJIBIO0 YCTPAHEHHSI BBISBICHHBIX
HE/IOCTATKOB,;

4)  orcyrcTBHE HH(MOPMAIIUH O PE3YJIbTaTaX PACCMOTPEHHUS XOTs ObI OJTHOTO U3
MIOCTABIICHHBIX B OOpAIlEHUU BOIIPOCOB;

5)  orcyrcrBue HHGOPMAIIUMH O MIPOIJICHUH CPOKOB PACCMOTPEHUS (€CIIH TAKOBOE
HUMeeTCsl) ¢ coo0IIeHneM 00 3TOM 00OpaTUBLIEMYCS JTUILY.

36. Ecnu npocb0a, n3jioxkeHHass B 00pallieHud, HE MOKET OBITh pa3peliecHa
MOJIOKUTEIBHO, TO YKa3bIBaeTCA, IO KAKUM IIPUYUHAM OHA HE MOXKET OBITh yIOBJIETBOPEHA.

37. UcnomuuTenb W U0, MOAMKMCABIIEE OTBET, HECYT OTBETCTBEHHOCTH 3a IOJIHOTY,
CoZiepKaHue, SICHOCTh M YCTKOCTh H3JI0KEHUS CYTH OTBETa, JOCTOBEPHOCTH CCBHUIKH Ha
HOpPMAaTHUBHBIE NTPABOBBIE AKTHI.

38. OOpamieHus, Ha KOTOPBIE TAIOTCS MPOMEXKYTOUYHBIE OTBETHI C KOHTPOJISI HE
CHHMAIOTCSI.

39. OtBeTsl Ha OOpaIIeHus TPa’kKAaH NOJMUCHIBAIOT PYKOBOIUTENb.

40. TlogmuHHBIE JOKYMEHTHI (MIACTOpTa, IUIUIOMBI, TPYIOBBIE KHW)KKH U 1p.)
BO3BPAIAIOTCS 3asBUTENIO 3aKa3HBIM OTIPABJICHUEM BMECTE C OTBETOM. [Ipu 3TOM B OTBeTe
JOJDKHBl OBITh THEPEYMCICHbl MX HAMMEHOBAHMS W yKa3aHO oOIlee KOJIMYECTBO JIMCTOB
MIPHUIIOKEHUS.

41. TIlpu paccMoTpeHuH oOpalieHHus He JOIMYCKAaeTcsl pasrjalleHue CBEJEHUH,
CoJIep KalIUXCsl B OOpallleHUH, a TaKKe CBEACHUH, KacarollMXcs YacTHOM >KHM3HU Tpa)KIaHUHA,
0e3 ero coryacusl.

42. He sBnseTcs pasriallleHHeM CBEACHUH, COAep)KalMxcsi B OOpalleHHH, IpH
HaNpaBJICHUU NUCbMEHHOrO oOpalleHusi B TOCYJapCTBEHHBIH OpraH, OpraH MECTHOTO
CaMOYTIpaBJICHHUs] WJIM JODKHOCTHOMY JIMIlY, B KOMIIETEHIIMIO KOTOPBIX BXOJUT pEIICHHE
MTOCTaBJICHHBIX B 0OpaIleHNH BOTIPOCOB.

43. TIlepen mnepenaueil OTBETOB 3asBUTENSAM Ha OTIPABKY YHNOJHOMOYEHHOE JIMIO
MPOBEPSICT HAJIMYUE TMOJITUCEH, COOTBETCTBHE W HAJIMYUE MPHIOKEHHUU, YKa3aHHBIX B OTBETE,
MPaBUJIHLHOCTh HAIMMCAHWS WHJAEKCAa MOYTOBOTO OT/ACJICHHWs, aupeca, GaMHINM W WHHUIMAJIOB
KOPPECTIOHIEHTa U UCXO/AIIEro HoMepa MIChMa.

44, OdopmieHHbIE HAIISKAIIMM 00pa30M OTBETHI OTHPABIISIFOTCS YITOJIHOMOYEHHBIM
JIMIIOM aJipecaTaM MOYTOBBIM OTIIPABICHUEM.

45. Ortser Ha oOpamenue, nocrynusiiee B '6/I0Y B dhopMe 31€KTPOHHOTO TOKYMEHTA,
HampaBJsIeTCsl YIMOJHOMOUYEHHBIM JIMIIOM B (OopMe 3JEKTPOHHOTO JIOKYMEHTa IO ajpecy
ANEKTPOHHOU MOYTHI, yKa3aHHOMY B OOpaIlleHUH.

46. Marepuanbl HCIIOJTHEHHOT0 00paIeHHs ¢ BU30BOM KOMMEH OTBETa 3assBUTEIIO
(bopMHUPYIOTCSL YITOTHOMOYEHHBIM JIUIIOM B JIEA.

47. OdopmiieHne fen A apXUBHOTO XpaHeHUs 00palleHui TpaskaaH OCYILECTBIISACTCS
B COOTBETCTBUU C TPEOOBAHUSAMHU JEIOMPON3BOCTBA.



IV. Opranusanusi pa6oThl 10 MPUEMY IPaKIaH

1. Jluynblii npueM rpa)aaH OCYIIECTBIISETCS PYKOBOAUTEIEM B COOTBETCTBUHU C
rpaduKoOM MpreMa rpakaaH.

2. B cayuae oOpamieHus rpaxIaHHHA K PYKOBOJUTEIIO MO CPOUYHOMY C TOUYKU 3PEHHUS
rpakJaHHHa BOIIPOCY, TO MPUEM JAHHOIO Tpa’KAaHMWHA OCYILLECTBIETCS B Onukaiiiiee Bpems
HE3aBHCHMO OT Tpaduka npuema.

3. I'paduk mpuéma rpaxaan pykoBoauTeneM pasmeniaercs Ha caiire 'B/IOY u Ha
uHpopmannonaom crenze B 'BI0OY.

4.  Ilpu nuuHOM IpHUEME TPAKIAHUH HPEIBABISAET AOKYMEHT, YIOCTOBEPSIOLIUI €ero
JIMYHOCTH (TacHOpT, BOGHHBIN OWJIET, a TAK)KE UHbIE JIOKYMEHTBI, Y0CTOBEPSIOIINE JIUYHOCTD, B
COOTBETCTBHUH C 3aKOHOaTeNIbcTBOM Poccuiickoit denepanun).

5.  Bo Bpems nMuHOro nmpueMa rpakIaHuH J€JaeT YCTHOE 3asiBJICHHE JINOO OCTaBIISIET
MMCbMEHHOE OOpallleHue M0 CYIIECTBY 33JaBacMbIX WM BONPOCOB, B TOM YHCJIE B LEISIX
MPUHATHSL MEP MO BOCCTAHOBJIEHMIO WJIM 3alIUTE €ro WM 00YyYaroIIMXCs HapyIIEHHBIX IpasB,
CBOOO/I M 3aKOHHBIX UHTEPECOB.

6. MakcumanbHO JOITyCTUMOE BpPeMs JINYHOT'O NpUEMa I'paskJaHUHA HE JJOJKHO
npeBbiarh 30 MUHYT.

7. B ciydae, eciu HM3J0XKEHHbIE B YCTHOM oOOpallleHuu (PakThl U OOCTOSATENbCTBA
SIBIISTIOTCS] OYEBUIHBIMU M HE TPEOYIOT AOMOJHUTEIHHON IPOBEPKH, OTBET HA OOpAIICHHE MOKET
OBITh /1aH YCTHO B XOJI€ JINYHOTO IpuéMa. B ocTanbHbIX ciaydasx AaeTCsi MUCbMEHHBIA OTBET 110
CYIIECTBY ITOCTABJIEHHBIX B YCTHOM OOpallleHUH Irpa)[aHMHA BOIIPOCOB.

8. Ecim B Xxome NMYHOrO NpHUEMa BBLICHIETCS, YTO pEIICHHE IMOJHUMAEMbIX
TrPpaKJaHUHOM BOIIPOCOB He BXxoaAuT B komneTeHuio ['b/I0Y, rpaxaanuny pazbiacHseTcs, Kyaa
U B KaKOM TOPSIJIKE eMY ClIeAyeT OOpaTUThCS.

9. B xone nuyHOro mpuéma rpakIaHuHy MOKET OBbITh OTKa3aHO B PACCMOTPEHHM €ro
oOparlieHusi, €ciay eMy paHee ObUl JaH OTBET IO CYHIECTBY IOCTaBJIEHHBIX B OOpalleHuu
BOIIPOCOB.

10. Cpok oxugaHus 3asBUTEINS B ouepean npu tuyHoM obpaenun B ['BJIOY ne
JIOJKEH MpeBbIaTh 20 MUHYT.

11. Opranuszanus npuéMma rpaxaaH OCyLIECTBISETCS B CHIEUaIbHO OTBEICHHOM MeCTe,
YUUTBIBAIOIIEM HEOOXOIUMOCTh 0OecrieueHUs] KOM(DOPTHBIMHU YCIIOBUSIMH 3asiBUTEIEH.

12. Jna oxuzaHus INpHeMa TIpakJAaHaMH, 3aMOJHEHHS HEOOXOIUMBIX JOKYMEHTOB
OTBOJUTCSI MECTO, 000OPYIOBAaHHOE CTOJIOM, CTYJIbSIMH, a TAK)KE HEOOXOIMMBIMH KaHIIEIIPCKUMU
MPUHAIIICKHOCTAMU (JUI1 BO3MOXKHOCTH 0(OPMIICHUS IOKYMEHTOB).

13.  VYuer ycTHBIX 00pamieHnii TpaKJIaH U COJepKaHNE YCTHOTO 0OpaIeHus 3aHOCSITCS B
KYpHaJI PETUCTPALIUU JIMYHBIX OOpAIlEHUI rpakIaH.

14. XKypnan perucrpanuu JUYHBIX 0OpalleHU rpa)/iaH J0JDKEH BKIIOYATh CIeIyIOIne
paszfensl: perucTpallMOHHbI HoMmep; aara oOpamienusi; @.M.0O. obpaTuBlIerocs; TeMaTHKa
oOpariieHust; aapec, o KOTOPOMY HaIpaBiIsieTcs OTBET; pe3yIbTaT PACCMOTPEHUS.

15. B cmyuae, ecnum ycTHple oOpamieHus TpaxaaH NPUHUMAIOTCA 10 Tenedony,
3BOHUBILIUN MPEIyNpexaaeTcs O TOM, YTO B LEsIX cobOmoaeHus TpeboBanuii degepanbHOro
3akoHa oT 27 wmrona 2006 r. Ne 152-@3 «O mnepcoHanbHBIX AAHHBIX» PA3rOBOP C HUM
3aMHCHIBAETCS U EMY JJAIOTCS YCTHBIE OTBETHI IO BOIIPOCAM, BXOSIIUM B KOMIIETEHIIUIO
I'BAOY.

16. VYcrHble oOpaleHus rpax/JiaH, IPUHATHIE IO TeIeQOHY, B )KypHaJIE He
PETUCTPUPYIOTCS.

V. Pe3yabTaTbl paccMOTpPeHUsI 00pallleHHii rpakIaH
1. KoneuHsIMU pe3yabTaTaMu NPeAOCTaBICHHUS PACCMOTPEHUS OOPAILICHHUS SBISIFOTCSA:
1) oTBer Ha BCe MOCTAaBICHHBIC B OOpaIieHud (YCTHOM, B MHCbMEHHON (opMe nim B
(hopme IEKTPOHHOTO JOKYMEHTA) BOIIPOCH! WIIH YBEIOMIICHHUE O TTepeapeCOBaHUH OOpAIICHUS



B COOTBETCTBYIOIIYIO OPraHU3alMIO WK OPTaH, B KOMIETEHIIUIO KOTOPOTO BXOIUT PEIICHHUE
MIOCTABJICHHBIX B 0OpaIlieHNH BOIIPOCOB;

2)  OTKa3 B paCCMOTpPEHHUH oOpariieHust (YyCTHOTO, B MUCbMEHHOM Gopme win B popme
AJIEKTPOHHOTO JIOKYMEHTA) C M3JI0O)KEHHEM ITPUYHH OTKas3a.

2.  Ilpouemypa paccMOTpeHHUs OOpalleHHs 3aBepliacTcs MyTEM HAalpaBlICHUS OTBETa
WIA OTKa3a MO CYHIECTBY OOpamieHHsl 3asBUTENS W TOJYYEHHUS TPaXKITaHUHOM pe3yibTara
paccMOTpeHHsi OOpalieHUsT B MUCHbMEHHOW WJIM YCTHOH (opme mim B (popMe 3JIEKTPOHHOTO
JTOKYMECHTA.

VI.  Ananu3 odpamieHuii rpa:xkaan, nocrynusmux B F'JOY

1.  PykoBOIUTENb CHCTEMATHYCCKH aHATH3UPYET OOpaICHHSI TPAKIAH, CONEPIKAIUECS
B HUX NPAaKTUYECKUE 3aMEUaHUs C IEJIbI0 CBOCBPEMEHHOTO BBISBJICHUS U YCTPAHCHUS MPHYKH,
MOPOXKJIAIONINX HApPYIICHWE TPaB M OXPaHSIEMBIX 3aKOHOM HHTEPECOB TpaxjaaH, o0oOmaer
MIPEITIOKEHUS, TIPUHUMAET MEPBI 110 CHUKCHHIO KOJIMYECTBA JKaji00, YMEHBIIICHUIO TTIOBTOPHBIX
oOparieHui.

2.  Ilo pesynbraram paboTsl ¢ oOpalieHusMU rpakaad GopMUpyeTcs: OTYET Mo padoTe ¢
oOpaleHus MU TpaXKIaH ¢ pa30MBKOW Ha MUChbMEHHBIC U YCTHBIC OOpaIeHus, IO BUJIaM H THUIIAM
oOparieHui.
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